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CTP INSURER ALLOCATION (OPERATIONAL) METHODOLOGY 
 
1. Definitions: 

(a) CTP means Compulsory Third Party insurance; 

(b) CTP Insurer has the same meaning as Approved Insurer under the MV Act 
and means each of the private insurers approved by me pursuant to section 
101 of the MV Act as an insurer under Part 4 of the MV Act; 

(c) Motorist means an applicant taking out a Policy under Part 4 of the MV Act; 

(d) MV Act means the Motor Vehicles Act 1959 as amended and replaced from 
time to time; 

(e) Policy or Policies has an equivalent meaning to the term "policy of insurance" 
as used in the MV Act; 

(f) Regulator means the Compulsory Third Party Regulator established under the 
Compulsory Third Party Insurance Regulation Act 2016; and 

(g) SSA means Service SA.  

2. CTP Insurer Allocation (Operational) Objectives 

(a) This CTP Insurer Allocation (Operational) methodology applies where a 
Motorist fails to select a CTP Insurer in the application for a Policy. This 
methodology reflects the following objectives: 

(i) provide each motorist, who returns a registration form enclosing a 
payment amount and payment method, with a completed registration 
transaction;  

(ii) as far as practical, minimise the risk of motorists repeating the mistake of 
failing to select a CTP Insurer on the registration form; 

(iii) minimise the risk of Motorists being left uninsured and unregistered on 
South Australian roads; and 

(iv) having regard to the above, to optimise the CTP competition model for 
South Australian Motorists. 

3. Approach 

(a) The SSA operator will attempt to match the payment amount attached to the 
Motorist’s registration form to the available CTP premiums offered by CTP 
Insurers and length of the Policy term to determine which CTP Insurer the 
Motorist most likely intended to select; 

(b) If two or more premiums offered by CTP Insurers at that time are identical and 
match the payment amount, the Motorist will be contacted to confirm their 
selection;  

(c) If the Motorist cannot be contacted, a CTP Insurer will be allocated on their 
behalf, in accordance with the process detailed at clause [4] below; 

(d) If the payment amount does not match any of the CTP Insurer premiums the 
Motorist will be contacted to confirm their selection. If they cannot be contacted 
the CTP Insurer will be allocated on their behalf, in accordance with the 
process detailed at clause [5] below; 

(e) Where no payment amount is specified (even where credit card details are 
provided) the Motorist will be contacted to confirm their selection. If they cannot 
be contacted the transaction cannot be completed. It is not a valid registration 
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transaction and not relevant to the Insurer Allocation Scheme (Operational). 
The vehicle registration will not be processed. 

(i) The incomplete registration form will be returned to the Motorist informing 
them the transaction has not been completed and providing instructions 
to assist them to correctly complete the selection of a CTP Insurer.  

 
4. Where the payment amount matches two or more CTP Insurer premiums and the 

Motorist cannot be contacted 

(a) SSA will check the Motorists’ vehicle registration history to assist in this 
allocation. For example, if they are currently insured with Insurer A, and Insurer 
A is one of the CTP Insurers with the premium matching the payment amount, 
and policy term Insurer A will be selected on behalf of the Motorist.   

(b) If the Motorist’s current CTP Insurer is not included in the group of CTP 
Insurers that match the payment amount provided, the CTP Insurer will be 
allocated at random to one of the CTP Insurers whose offered premium 
matches the payment amount submitted by the Motorist. 

(c) An online tool to randomly select the CTP Insurer will be made available to 
SSA by the CTP Regulator. The CTP Insurers whose offered premium matches 
the payment amount submitted by the Motorist will have equal probability of 
being selected by the tool. 

(d) Correspondence will be sent to the Motorist to inform them of their allocated 
CTP Insurer and assist them to correctly complete the selection of a CTP 
Insurer.  

5. Where the payment amount does not match available CTP Insurer premiums and the 
Motorist cannot be contacted 

(a) If the payment amount is less than the lowest premium available it is not a valid 
registration transaction and not relevant to the Insurer Allocation Scheme 
(Operational). The vehicle registration will not be processed. 

(i) The incomplete registration form will be returned to the Motorist informing 
them the transaction has not been completed and providing instructions 
to assist them to correctly complete the selection of a CTP Insurer.  

(b) If the payment amount is equal to or greater than the lowest premium available, 
the Motorist will be allocated to the CTP Insurer with the lowest premium. The 
allocated Policy must be for the Policy term that best matches the payment 
amount provided by the Motorist.  

(c) Subject to 5(b), if there are two or more CTP Insurers offering identical 
premiums at the lowest price: 

(i) SSA will check the Motorist’s vehicle registration history to assist in this 
allocation. For example, if they are currently insured with Insurer A, and 
Insurer A is one of the CTP Insurers offering identical premiums at the 
lowest price, Insurer A will be selected on behalf of the Motorist.   

(ii) If their current CTP Insurer is not included in the group of CTP Insurers 
offering identical premiums at the lowest price, the CTP Insurer will be 
allocated at random to one of the CTP Insurers who meet this criterion. 

(iii) An online tool to randomly select the CTP Insurer will be made available 
to SSA by the CTP Regulator. CTP Insurers eligible for this random 
selection will have equal probability of being selected. 
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(d) The gap between the payment amount provided by the Motorists and the 
premium payable for the CTP Insurer selected on behalf of the Motorist, will be 
refunded to the Motorist. 

(e) Correspondence will be sent to the Motorist to inform them of their allocated 
CTP Insurer and assist them to correctly complete the selection of a CTP 
Insurer.  

6. Exception if the registration transaction is for 20 vehicles or more, the Motorist will be 
contacted to confirm their selection. If the Motorist or a representative of the Motorist 
(in the case of a fleet) cannot be contacted after a minimum of three attempts SSA will 
contact the Regulator who will determine the CTP Insurer to select on behalf of the 
Motorist and notify SSA to complete the transaction as below. 

(a) If the Regulator determines that the enclosed payment is less than the sum of 
the lowest premiums available for each vehicle, it is not a valid registration 
transaction and not relevant to the Insurer Allocation Scheme (Operational). 
The vehicle registration will not be processed. 

(i) The incomplete registration form will be returned to the motorist informing 
them the transaction has not been completed and providing instructions 
to assist them to correctly complete the selection of a CTP Insurer.  

(b) If there is a gap between the payment amount provided by the Motorists and 
the premium payable for the CTP Insurers selected on behalf of the Motorist, 
the gap will be refunded to the Motorist. 

(c) Correspondence will be sent to the Motorist to inform them of their allocated 
CTP Insurer/s and assist them to correctly complete the selection of a CTP 
Insurer.  

 


